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Hospice & Palliative Care Charlotte Region goes live with Homecare Homebase
solution
Dallas, TX – October 21, 2020 - Homecare HomebaseSM (HCHB) the nation’s #1
software for home-based care is now the software provider for Carolina-based Hospice &
Palliative Care Charlotte Region (HPCCR). The not-for-profit agency provides expert end-

of-life care, grief support and community education to help relieve suffering and improve
the quality and dignity of life through compassionate care.
HPCCR President & CEO Peter Brunnick said the agency had been looking for a single,
comprehensive solution to enable seamless interoperability across multiple health care
systems, tackle increasingly complex compliance issues and better position the agency
for continued growth.
“We asked a number of vendors who they thought we should work with – and the
answer was HCHB,” said Brunnick. “The fact that they could help us integrate
everything from electronic documentation and physician signatures to pharmacy and
medical supply orders was a priority for us. And the disciplined workflow structure
means each person is highly accountable – which is the perfect fit for our culture.”
Homecare Homebase President Scott Decker said his company is seeing more and
more interest from agencies of all sizes – in all areas of home-based care. “At a time of
increased regulation and ever-tighter margins, agencies know growth requires more
than simply adding to their patient census. We’re here to help empower exceptional
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patient care through increased efficiencies, enhanced interoperability and the
compliance expertise to help them capture every available dollar.”
About HPCCR
The mission of Hospice & Palliative Care Charlotte Region is to relieve suffering and
improve the quality and dignity of life through compassionate hospice care for those at
the end of life, palliative care for those with advanced illness and through community
education. Operating since 1978, Hospice & Palliative Care Charlotte Region provides
expert end-of-life care as well as grief support and community education. HPCCR is
committed to offering quality of life to patients and families in their community who are
coping with serious illness. Established as North Carolina’s first hospice provider,
HPCCR serves over 2,000 patients each day for hospice and palliative services across
the Carolinas.

About Homecare Homebase, LLC
Homecare Homebase (HCHB) is a Dallas-based software leader offering hosted, cloudbased solutions to streamline operations, simplify compliance and boost clinical and
financial outcomes for homecare and hospice agencies. Our customized mobile
solutions enable real-time, wireless data exchange and communication between field
clinicians, physicians and office staff for better care, more accurate reporting and faster
payment. Founded by industry veterans in 1999, the company is now part of the Hearst
Health network. For more information visit hchb.com or call us toll-free at 1-866-535HCHB (4242).

2
Homecare Homebase

| hchb.com

About Hearst Health
The mission of Hearst Health is to help guide the most important care moments by
delivering vital information into the hands of everyone who touches a person’s health
journey. Each year in the U.S., care guidance from Hearst Health reaches 85 percent of
discharged patients, 205 million insured individuals, 103 million home health visits and
3.2 billion dispensed prescriptions. The Hearst Health network includes FDB (First
Databank), Zynx Health, MCG, Homecare Homebase and MHK (formerly MedHOK).
Hearst also holds a minority interest in the precision medicine and oncology analytics
company M2Gen. Follow Hearst Health on Twitter @HearstHealth and LinkedIn
@Hearst-Health.
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