
NAVIGATING EVV FOR 
FINANCIAL SUCCESS





TODAY’S 
AGENDA

• Struggles of EVV

• What is EVV Clearinghouse?

• Warning & Alerts

• Reports & Reconciling 

• Self-Serve Tools

• Claims & Visit Maintenance

• Continue to Innovate
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TODAY’S PRESENTERS
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Jen Ball

Senior Product Manager

Homecare Homebase

Brandon Quinn

EVV Special Projects

Homecare Homebase

Andrew Dolan

Senior Editor

Home Health Care News



21ST CENTURY 
CURES ACT

SIX DATA 
POINTS…..

• Service Type

• Individual receiving service

• Date of Service

• Location of service delivery

• Individual providing service 

• Begin and end time of the service 
(punches)
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21ST CENTURY 
CURES ACT       Building the plane while flying
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PREPARING 
FOR EVV • Know state EVV policies and rules

• Confirm all identifiers (provider, staff, 
patient)

• Ensure alignment of billing codes

• Ensure authorization aligns with identifiers 

• Apply for credentials early 

• Review aggregator portal setups 

• Understanding RCM impacts 

• Pre monitor staff behavior 

• Aggregator training 
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TOP 
CHALLENGES • Data Misalignment (51%)

• Procedure Code Mismatches

• Patient Medicaid ID

• Payers not loading patients

• NPI/Tax ID set up incorrectly

• Staff Behavior

• Scheduling Behaviors

• Insurance Mismatch

• Monitoring of Aggregator Portals

• Volume/Resourcing Impact
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STRUGGLES 
THROUGH 
THE 
JOURNEY

• Managing EVV through multiple 
systems

• Submission to individual aggregators

• Reporting

• Reconciling

• Invoicing

• Claims Management
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Self-Serve configuration to define your EVV business setup.
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Self-Serve Aggregator setup.
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Manage all your EVV operations from one dedicated and purpose-built tool.



APP 
SWITCHING

Quickly switch between 
different applications 
without a new login

       Employee Satisfaction

       Increased Productivity
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COMMUNICATION WITH 
AGGREGATORS

EVVLink
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DATA REQUIREMENTS
PER STATE

Preventing or Resolving Rejections
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WARNINGS 
CONSOLE

Correct issues prior to 
scheduled care

       Avoid Rejections

       Avoid Alert Fatigue

       Copy Functions

       Filtering
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ALERTS

Self-Service Alert Monitoring
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SELF-SERVICE 
CLEARING 
ALERTS

Select bulk alert clearing in 
the self-serve tools

       Defaults

       Auto-clear alerts

       Staff selection

       Aggregator or payer 
setup
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ALERTS

Hover for active alerts and 
filter for patient

       Filter to single patient

       Filter to payer

       Easily identify problems

       Track issues
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ALERTS

Avoid rejections prior to 
aggregator submission:

       Avoid aggregator rejections

       Provide inline data entry

       Mass resolve, avoiding
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SELF-SERVICE 
CLEARING 
ALERTS

Alerts will trigger and 
automatically be put into the 
resolved section

       Reserve similar alerts

       Reduce duplicate data entry

       Increase productivity

       Default reason/resolution
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REPORT FILTERING

What was sent to the aggregator?
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REPORT 
FILTERING

Report filtering made easier 
with enhancements

       Flexible filters

       Multi-select

       Custom views
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RECONCILING DATA

What didn’t go and why?
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RECONCILING 
DATA

All data at your fingertips, 
removing the need for multiple 
systems

       Full audit

       History of submission

       Scheduled vs Actual
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EVV DETAILS

Self-Service Full History
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EVV DETAILS

Customized views that best suits how 
you prefer to view data

       Show current details only

       View full history for auditing
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EVV DETAILS

Toggle for full audit history

       Easily identify changes

       Flyout detailing who 
completed changes
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SELF-SERVE 
TOOLBOX
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SELF SERVICE 
TOOLS

Take the guess work out by 
using the ‘re-export of rejected 
visits’ tool

       Export “Rejected”

       Eliminate support tickets
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SELF SERVICE 
TOOLS

The Batch Actions feature 
saves time and eliminates 
duplication errors

       Select date range & 
activities

       Re-export to the 
aggregator
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CONVERSION NON-EVV TO
EVV

Scheduling Errors – Is it too late?
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CONVERSION

Eliminate support tickets 
when converting visits from 
EVV to non-EVV

       Select ‘Non-EVV Toggle’

       Select Patient

       Select Date Range

       Select Tool Option
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CONVERSION

Select which visits will be 
converted

       Confirm visits to convert

       Confirm visit to submit
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CONVERSION

Select details to match claim

       Use smart wizard

       Reduce mistakes
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CONVERSION

Resolve missing data 
requirements or alerts within 
the wizard

       Enter required fields

       Enter state reason codes

       Avoid entering detail 
through alerts
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CONVERSION

Review changes before 
committing

       Summary change view

       Approval to submit

       Validate and remove risk 
of errors
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CLAIMS MANAGEMENT

How do I reconcile when my claim is denied?
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CLAIMS 
MANAGEMEN
T
Hold sending the EVV data to the 
aggregator until invoice is created

       Most recent claim information

       Invoice history

       Claim details
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CLAIMS 
MANAGEMEN
T
Edit functionality within EVV Clearinghouse

       Edit invoice for resubmission

       Add invoice details for first submission
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VISIT MAINTENANCE

How do I correct a visit after it has been sent?
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VISIT 
MAINTENANCE

Edit visits for over auth, incorrectly 
scheduled, and those needing 
invoice changes

        Updates EHR and billing

        Avoids duplicate data entry

       Replacement claim created

       Update Visit to EVV
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WHAT’S NEXT?

Time for Innovation…
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SMART 
MONITOR

Dashboard to view all rejections 
and how to fix them

       Group issues for easy 
resolution

       Create similar categories

       Easily see instructions
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REJECTION AUTOMATION

Defaulting and Automation
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REJECTION 
AUTOMATION

Auto-resubmit rejected visits 
based on which rejection reason 
applies

       Choose rejection reason

       Choose time interval to 
execute

      System auto runs bulk re-
exports and tracks it in audit log
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WANT TO GET INVOLVED?
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Email Jen Ball, Sr. Product Manager, HCHB

jball@hchb.com 

EVV CLEARINGHOUSE USABILITY LABS GENERAL QUESTIONS

mailto:jball@hchb.com
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