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HCHB SERVES: 



Current Market Challenges

We help agencies overcome the biggest issues in the industry
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Regulatory Intensity

COVID Interruption

Financial Pressures

Clinician 

Shortages

M&A Disruption



Candid Customer Conversation

• Amedisys Talking Points
– Clinician satisfaction



nVoq is a trusted industry partner
AGEN CI ESPARTN ERS



The Impact of nVoq

REDUCING 
WRITE-OFFS

RESTORING WORK-LIFE 
BALANCE FOR CLINICIANS

INCREASING EFFICIENCY OF 
CLINICAL STAFF

IMPROVING QUALITY OF 
DOCUMENTATION

INCREASING COMPLETENESS 
OF NARRATIVE NOTE

REDUCING CLAIM 
RE-WORK

SPEEDING 
REIMBURSEMENT

SAVING MINUTES FOR 
EVERY PATIENT VISIT

BETTER COMMUNICATION 
THROUGH 

DOCUMENTATION

REPLACING 
TYPING



Candid Customer Conversation
Key Improvements on the Quality of the Hospice Patient Narrative with Speech 
Recognition – Voice Impact Study

Amedisys Talking Points
– Documentation quality
– Adherence to patient visit time requirements
– Ability to complete same-day documentation



Let’s Continue the Conversation

Contact nVoq
– Connect@nVoq.com
– 1.866.383.4502
– nVoq.com

Contact Homecare Homebase
– hchbinfo@hchb.com
– 214-239-6700
– hchb.com

mailto:Connect@nVoq.com
https://sayit.nvoq.com/
mailto:hchbinfo@hchb.com
https://hchb.com/


Questions & Answers
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