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@. SPEECH RECOGNITION
SOLUTIONS

Speech to Text Revolution

Driving Clinician Satisfaction and Clinical Outcomes through Speech Recognition Software




Today's Presenters

Amy E Moss, Brandy Sparkman-Beierle, Chad Hiner,
DO, MBA, HMDC, FACOI MSN, RN RN, MS
SVP Clinical Operations HSP SVP and Chief Clinical Officer VP Customer Experience
Amedisys Inc. Homecare Homebase nVogq Inc.
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LSVl Current Market Challenges

We help agencies overcome the biggestissues in the industry
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Nl (Candid Customer Conversation

* Amedisys Talking Points

— C(linician satisfaction




nVoq is a trusted industry partner

PARTNERS AGENCIES
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The Impact of nVog

REPLACING
TYPING

INCREASING EFFICIENCY OF RESTORING WORK-LIFE
CLINICAL STAFF BALANCE FOR CLINICIANS
REDUCING REDUCING CLAIM

WRITE-OFFS RE-WORK

BETTER COMMUNICATION
THROUGH
DOCUMENTATION

INCREASING COMPLETENESS
OF NARRATIVE NOTE
SPEEDING
REIMBURSEMENT

SAVING MINUTES FOR IMPROVING QUALITY OF
EVERY PATIENT VISIT DOCUMENTATION



Nl (Candid Customer Conversation

Key Improvements on the Quality of the Hospice Patient Narrative with Speech
Recognition — Voice Impact Study
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amedaisys

HOME HEALTH - HOSPICE - PERSOMNAL CARE

Amedisys Talking Points
— Documentation quality
— Adherence to patient visit time requirements
— Ability to complete same-day documentation
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TNl | et's Continue the Conversation

®

Contact nVoqg

— Connect@nVog.com
— 1.866.383.4502
— nVog.com
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Contact Homecare Homebase
— hchbinfo@hchb.com
— 214-239-6700
— hchb.com
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Questions & Ar
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